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This information states our commitment to protect your privacy. e-Telmed respects the privacy of all
visitors to our web site. Our Privacy Policy outlines how we will collect and how we will use
information. This outline will describe how you may verify the correctness of personal information
sent to e-Telmed through our website. You may also request the update or deletion of personal
information. Our privacy policy was developed based on industry guidelines and standards as well

as national laws and requirements. We thank you for relying on e-Telmed’s prudence.
I. What information do we collect?

Collected Information:

Our objective in gathering personal information is geared towards enhancing our customers
experience with using our website. This information facilitates the development of unique products
and services that benefits our customers. This personal information promotes the deployment of

features that are most relevant to our customer’s desires.

Personal Information:

In order to gain full access to the content on our web site, it is important that we gather identifying
information on the person or person(s) which may include; First name, Last name, e-mail address
and home address. Our customers and/or visitors to our site may also be required to enter or
select a unique user ID and password. If visitors elect not to provide the required information they

may still access our website, but may be limited in accessing all areas of the web site.

Aggregate and Statistical Data:

e-Telmed collects certain data, such as internet log in information (the name of your web browser, the
type of operating system and the pages visited at our site) as well as temporary files when accessing
our site. For example, upon visiting our site, our web server automatically identifies non-personal
information such as the type of internet browser (Chrome, Firefox, etc.), the domain name and
address of your Internet service provider, date and time of visit, pages viewed and the referring web
site. The web log in information and temporary files do not collect personal information. The web log
in information does not collect data such as name or e-mail address and is not used to identify our

visitors.




Il. How do we use collected information:
Personal Information

Collected personal information may be used for promotional and marketing campaigns, analysis of
site usage statistics, for development of new product offerings, for improving site content and for the
customization of services, content and layout. In some instances personal information may be used to
deliver new information targeted to your interests, new services and special promotions. This use improves
our site for visitors and customers. e-Telmed does not automatically collect personal information, but may
combine non-personal information that is collected automatically (e.g., through web log data) with

your prior submitted personal information.

Aggregate and Statistical Data

We use web log information (such as your operating system, the name of your web browser, the
pages visited at our site, etc.) for administrative purposes, web site redesign and configuration and
to identify the most popular features. Web logs are used when necessary to identify individuals
attempting to sabotage our website. If we detect a violation of our computer security or an

attempted sabotage we will share log in information with law enforcement agencies.

Ill. The Transfer of Data and the Sharing of Information:

Information Sharing

With the exceptions as detailed below, we will not trade, share or sell the personal information of our
customers for use by any other business. However, statistical and aggregated data from our visitors
may be shared with business partners. For example, our business partners may be informed that,
“80% of the time our visitors use a Windows browser." On occasion personal information such as;

email address, may be shared with e-Telmed’s business partners for the purpose of better facilitating

the delivery of a service. Our business partners may not use this data for any other purpose beyond

those authorized by e-Telmed. These business partner services may include activities such as e-mail
campaigns, fulfillment services or direct mailings. Personal information may be shared with any company
or person that acquires an interest or full ownership of E-Telmed. e-Telmed ensures that every
business partner with personal information agrees to acknowledge the same privacy accountability as
e-Telmed. e-Telmed reserves the right to share personal information when responding to duly

authorized information requests where required by law or government authorities.

Data transfers

E-Telmed databases are used to store your personal information. The databases are located in
various geographies within the United States. The standards by which your data are stored are

homogeneous regardless of geography.




IV: Temporary Files:

Our websites are more responsive and enjoyable for our customers and visitors due to the use of
temporary files. A small temporary text file is stored on your computer after visiting a website. Non
personal information is obtained from our customers and visitors by use of this technology. This process
might include the recognition of several web page inquires from a computer which corresponds to the
same visitor. Most browsers accept temporary files automatically, but can be configured not to accept

them or to indicate when a temporary file is being sent.

V. Data Security:

e-Telmed provides a secure environment for your data by taking every precaution to protect personal
information from unauthorized modifications, loss or misuse. The business partners of E-Telmed may
have access to personal information in relation to providing services for E-Telmed. Our business
partners are required to keep all information confidential and are not authorized to use this data for
any other purpose other than those related to the services provided to our customers and visitors.

Whenever information is transmitted we utilize only secure connections for its transmission.

VI. Access to other web sites from our web site:

During your visit to our website you may have the opportunity to link to other websites. Please be
aware that we do not have any access, control, input or authorization over any of the materials or
content contained at these websites. In addition, we are not responsible for, and do not endorse,

the privacy practices, content or policies of any of these other websites.

VII. Our Privacy Statement Changes:

We reserve the right to amend or revise our Privacy Statement at any time and without notice. In
the event that this occurs, the revised information will be posted on our website. This Privacy
Statement is not intended to, and does not, create any contractual or other legal rights in or on

behalf of any visitor to this website.

VIIl. Accessing Personal Information and Complaints:

The files of our customers and clients are maintained in the most current and accurate manner
possible. Please contact us to find out how to access your personal information and how to notify
us about errors. We are committed to assisting our customers and visitors in obtaining an expeditious
and equitable settlement of any conflicts or complaints about our privacy policies. You may contact us

for additional information regarding this privacy policy by post mail to:

e-Telmed, Inc.

5489 Wiles Road, #302

Coconut Creek, FL 33073

Attn: Privacy and Compliance Dept.




IX. Customer Acceptance:

By using our website and services you acknowledge your acceptance of e-Telmed’s Privacy Policy

and agree to the terms described with in this Privacy Policy. If you do not agree with our Privacy
Policy then you should not use our services. We will readily accept your input regarding suggested

changes that may enhance your user experience, but will not be bound to any changes.




